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In an economic climate which is ever increasingly placing pressure on the man on the street, medical aid
is becoming, wrongly, more of a want than a need to many people faced with increased expenses and stag-
nant income.

Medical schemes have had to respond to this downward spiral in scheme membership through innovative
products that offer basic medical cover at highly affordable prices. Enter the widely promoted Hospital
Plan. Many individuals and families are finding themselves unable to afford more comprehensive medical
cover and are opting for basic cover for what is probably the most expensive medical cost that could face
them — a hospital stay.

Hospital Plans traditionally provide extensive cover for in-hospital procedures and care and are amongst
the more affordable options offered to Scheme members, but generally, that is where the benefits stop.
Resolution Health Medical Scheme offers a Hospital Plan that exceeds the expectations of a normal Hospi-
tal Plan by including benefits such as access to the Scheme’s Preventative Care Programme and a unique
casualty benefit for limited emergency treatment at a hospital emergency room.

The Preventative Care benefit includes annual monitoring of a number of health measures such as blood
pressure, glucose and cholesterol as well as required childhood vaccinations, HIV testing, mammograms,
pap smears, prostate examinations and access to a nursing helpline that includes a rape crisis centre.
“Keeping our members healthy is part of the Resolution Health philosophy”, said Mark Arnold, Principal
Officer of Resolution Health Medical Scheme, “Hospital Plans need to evolve to include basic added ben-
efits for their members if they are to stay ahead of the pack and attract new members.”

The Resolution Health Hospital Plan Casualty Benefit provides for R1 050 per family per annum for emer-
gency treatment, a huge plus for this benefit option says Arnold. “Most Hospital Plans do not include this
type of benefit and are strictly reserved for in-hospital treatment”, Arnold said, “this means that members
on Hospital Plans could be more likely to motivate for an admission when they arrive at the emergency
room in order to cover their medical costs, a move which is not in the interests of the patient’s benefit deple-
tion levels.”

“When choosing a Hospital Plan it is important to make sure that there is cover to suit your needs, that you
fully understand what you are getting for your money and that you have read the fine print”, said Arnold.
“‘Resolution offers traditional cover options which have no claims loopholes and hidden exclusions and
what you see is what you get.” Itis also important to ensure that you understand which procedures are cov-
ered in private facilities and which are only treated at designated providers or public facilities.

“Hospital Plans could be a good option for young individuals who are in good health and able to finance
their own out-of-hospital expenses”, Arnold said. “Resolution has an add on product, the HealthCard sav-
ings debit card, which can be used as a complimentary feature to any Hospital Plan, and which allows the
card holder to save for day-to-day expenses at their own leisure, regardless of whether they belong to a
medical scheme or not.’




