
The current economic climate has resulted in many people having to make extensive financial sacrifices 
and more often than not, the first place that most people begin to cut back on their expenses is with their 
medical insurance.  This is particularly true amongst young, seemingly healthy individuals who have 
come to see medical aid cover as a want and not a need.

Medical schemes across the industry are seeing more and more individuals and families cancelling their 
medical cover or opting to change to lower, less expensive medical cover options, a move that while at 
first glance may seem a viable solution, may end up costing them dearly in the long run.

“Deciding to cancel medical cover altogether should not be an option, even for the young healthy indi-
vidual,” says Mark Arnold, Principal Officer of Resolution Health Medical Scheme, “ alternative option 
plans that are less expensive and offer only basic cover, such as a Hospital Plan should rather be consid-
ered.’  “Hospital Plans are evolving to include other basic benefits,” said Arnold, “Resolution Health Medi-
cal Scheme for instance, offers a preventative care programme, an emergency treatment benefit and 
access to a cervical cancer vaccine as part of this extended benefit on the Hospital Plan”, he said.

“It is important for those considering changing to a lower option plan to consider a number of factors 
before deciding on a specific alternative”, Arnold says. These include the fact that all benefits on the new 
option will be pro-rated from the date of change of option for that year and considering what portion of the 
benefits on the alternative option plan are payable from risk and which will be payable from the member’s 
savings portion (Medical Current Account). “It is important to make certain that you will be better off in the 
long run with a new option plan and not merely find yourself having to pay from your own pocket for 
medical expenses, or finding that the new option does not meet your basic medical needs”, said Arnold. 

Arnold suggested the HealthCard medical debit card as an option for those who are no longer able to 
afford medical scheme contributions. “The HealthCard allows anyone, whether they belong to a medical 
scheme or not, to deposit an amount of their choice into the HealthCard on a monthly basis and save for 
medical expenses at any Medical Service Provider.  This provides financial freedom and a secure fall-
back of funds when they need it most”, he said.

There are many highly affordable options available on the market said Arnold, many providing for day-to-
day cover for basic medical needs. “The Resolution Fundamental Plan is a fantastic option for those on a 
tight budget because contributions are determined in terms of income bands and provides for hospital 
and basic day-to-day cover at a designated service provider”, he said However, Arnold did caution 
against constantly chasing lower prices across the industry, saying that churning of membership remains 
a concern. “Medical aid membership across the industry has remained largely stagnant over the past 
several years and the constant transfer of members between schemes does not bode well for the stabili-
sation of scheme reserves’, he said.
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